How to Create Your Member or Dependent Account

Note: If you are using Safari in private browser mode, you will not be able to access the site. Private mode needs to
be OFF.

Follow these steps to create your Member or Dependent account.

1. On the initial MemberXG screen, click the Create Account box in the upper right corner of the initial
MemberXG screen (see following screen example).
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The following screen displays.
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2. Enter the following information into the screen.



« User Type—either Member or Dependent
« Email Address
« Confirm Email Address
o FirstName
o LastName
« SSN/SIN (last four digits)
« Date of Birth (MM/DD/YYYY format)
« Zip Code/Postal Code
« Mobile Phone number (optional)
3. Click Next.
The followingscreen displays (example).
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Registration: Create your password and security questions

Enter password

Password must be at least 8 characters, contain at least 1 lower case letter, at least one upper case:
letter, at least 1 number, and at least 1 special character.
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4. Enter the password, and three Security Questions and answers, and select the Terms of Use and Privacy
Policy checkbox (see following screen example).
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Registration: Create your password and security questions
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5. Click Finish,

The accountis created, and you are returned to the initial MemberXG screen (see following screen

example)
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You will also receive an access code which will be sent to the email that you entered when you created
your MemberXG account.Note: Each time you log in from a new computer/device, you must enter a new
access code.

6. From the initial MemberXG screen, enter the email address you used to set up the MemberXG account and
the password, and click Login.



7. Enter the access code you received in your email to access the Dashboard screen (see following screen
example).
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